WAGGY TAILZ PET CARE AGREEMENT
TERMS AND CONDITIONS

1. Waggy Tailz is authorised to perform the services as outlined on the completed booking form.

2. Waggy Tailz is authorised by the Client’s signature on the booking form to seek and obtain veterinary care with release from all liabilities related to transportation, treatment and expense and the Client shall reimburse Waggy Tailz for all expenses incurred.

3. The Client is liable for all expenses incurred for any essential food or supplies needed whilst in the care of Waggy Tailz.

4. The care of your pet is our highest priority, however, due to the unpredictability of animals, Waggy Tailz will not be held liable by the Client for the disappearance, death or injury of their pet.

5. In the event of extreme weather or natural disasters, Waggy Tailz shall use their best judgement in caring for your pets and not be held responsible for any consequences occurring from said weather/disaster.

6. If your pet’s behaviour prohibits Waggy Tailz from caring for them, the Client authorises their pet to be placed in a cattery/kennel with all charges to be payable by the Client.

7. Should the Waggy Tailz carer be taken ill or have to leave the house in an emergency then every effort will be taken to obtain the services of an alternative carer if necessary.
8. Dog Walking and Home Boarding Clients must ensure that their pet is fully vaccinated and has up-to-date flea control treatment whilst in the care of Waggy Tailz.

9. Should a Waggy Tailz carer be bitten or otherwise exposed to any disease or ailment received from the Client’s pet, the Client shall be responsible for payment of all reasonable costs incurred.

10. Waggy Tailz has Public Liability Insurance to the value of £2M.  

11. Waggy Tailz agrees to provide the services specified in the booking form.  In consideration of these services and as an express condition thereof the Client expressly waives and relinquishes any and all claims against Waggy Tailz including accidental damage to property and pets.

12. The Client authorises this signed contract to be valid approval for future services of any purpose provided by this contract permitting Waggy Tailz to accept telephone reservations for services and enter premises without additional signed contracts or written authorisation.  The booking form also forms part of this agreement.
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